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• Accessibility 

• Accountability 

• Agriculture 

• Amalgamation 

• Ambulance Services 

• Animal Control 

• Annexation 

• Association of Municipalities of Ontario 
(AMO) 

• Borrowing (see Public Finance) 

• Business Improvement Area (BIA) 

• Chief Administrative Officer (CAO) 

• Child Care 

• Chinese-Canadian Relations 

• City Charter 

• Climate Change 

• Conservation Authorities 

• Diversity 

• Downsizing 

• E-Government 

• Economic Development 

• Education 

• Elections 

• Emergency Management 

• Employee Assistance Program (EAP) 

• Employment 

• Employment Equity 

• Energy 

• Environment 

• Ethics 

• Expropriation 

• Federation of Canadian Municipalities 
(FCM) 

• Fire Service 

• Freedom of Information 

• Gender 

• Greenbelt 

• Head of Council 

• Healthcare 

• Homelessness 

• Hospitals 

• Housing 

• Human Resources 

• Human Services 

• Immigration 

• Income Inequality 

• Indigenous Peoples 

• Information Technology (IT) 

• Infrastructure 

• Intergovernmental Collaboration 

• Intermunicipal Collaboration 

• Interorganizational Relations 

• Labour-Management Relations 

• Liability 

• Libraries 

• Local Health Integration Networks (LHINs) 

• Local Planning Appeal Tribunal (LPAT) 

• Management 

• Mayor (see Head of Council) 

• Mental Health 

• Metropolitan Governance (see Regional 
Governance) 

• Multilevel Governance 

• Municipal Clerk 

• Municipality Size 

• Neighbourhood Regeneration 

• New Public Governance 

• New Public Management 

• Ontario Land Tribunal (OLT) 

• Ontario Municipal Board (OMB) 

• Ontario Public Service (OPS) 

• Open Data 

• Organizational Learning 

• Pandemic 

• Participatory Budgeting 

• Performance Management 

• Performance Measurement 

• Planning 

• Policing 

• Policy Coordination 

• Policymaking 

• Poverty 

• Privatization 

• Public Administration 

• Public Engagement 

• Public Finance 

• Public Housing 

• Public Sector 

• Public Service 

• Public Service Motivation 

• Public-Private Partnerships 

• Public Value 

• Reeve (see Head of Council) 

• Regional Chair (see Head of Council) 

• Regional Governance 

• Regional Planning 
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• Religious Groups 

• Risk Management 

• Role of Government 

• Service Delivery 

• Sharing Economy 

• Social Assistance 

• Social Housing 

• Social Media 

• Social Services 

• Special-Purpose Bodies 

• Stormwater Management 

• Strategic Management 

• Strong Mayor Powers 

• Taxation (see Public Finance) 

• Technology 

• Tourism 

• Transportation 

• Unorganized Areas 

• Value Conflict 

• Warden (see Head of Council) 

• Waste Management 

• Water and Sewer 

• Watershed 

• Wildlife Management 

• Workplace Change 

• Workplace Conflict 

• Youth  
 

 
 

Please notify the Program Director if you feel that your project requires the addition of a keyword that is 
not on this list.  


